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Online Help Files
• Content Files (.htm)

− Concepts
− Getting Started
− References
− Samples
− Tasks

• Images
• Configuration Files (.xml)

− Manifest file (plugin.xml)
− Top-level table of contents (toc.xml)
− Lower-level table of contents (toc_*.xml)
− Contexts definition (contexts.xml)
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Creating a Table of Contents

toc.xml
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Creating a Lower-Level TOC

toc_Ref.xml
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Adding Help Topics

CreatingVXML.htm

1. Link in the modified book.css file.

2. Make the <title> match the <h1> header.

3. Add a link to the topic in the appropriate toc_*.xml file.
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Creating Hover Help

• Create a .properties file.

• Escape special characters with a backslash (i.e., didn\’t).

• Displays in an Arial/Helvetical 12 pt font.
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Creating Context-Sensitive Help

contexts.xml
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Invoking Context-Sensitive Help

IHelpContextIds.java

GrammarInlineDesignPage.java

GrammarDesignPage.java
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Problems and Workarounds
• Online help difficult to read in UNIX/Linux
• Feature license information required in text and 

HTML formats
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