
ACCOMMODATION

• 793 guestrooms, including 26 suites/parlors, 347/42 kings/queens, 378 double/

doubles, 76 Hyatt Business Plan®, 152 Regency Club®, 7 with balconies/patios, 

and 703 non-smoking rooms; All accommodations offer:

• TV with remote control, cable movie channels, and in-room pay movies

• Direct dial telephone with 2 lines, dataport, voicemail with message light

• Video messages, video check-out, video account review

• Individual climate control

• Electronic door locks

• Full bath amenities available

• Turndown available on request

• Iron, ironing board

• AM/FM alarm clock

• Hair dryer

• Coffee maker

• Daily newspaper delivery

• Free high-speed internet access in all guestrooms with printing capabilities through

Printme® Service

SERVICES & FACILITIES

• The Business Center

• 1-800-CHECK-IN®

• Concierge

• Complementary 24-hour shuttle service to and from San Francisco 

International Airport

• Hertz rental desk 

• Assistive devices for persons with disabilities

• Gift shop

• Laundry/dry cleaning valet

• Covered and valet parking

• Multilingual staff

• Currency exchange

• Safe-deposit boxes at front desk

• Soda, ice machines on guest room floors

RESTAURANTS & BARS

• Swiftwater Cafe — California

• Knuckles® Historical Sports Bar — Continental

• Swiftwater Deli — Deli

• Cascades — Lounges

CONFERENCES & BANQUETS

• A total of 52,623 square feet of function space, 8,235 square feet of prefunction

space, 18,148 of exhibit space and a 4,740 square foot Poolside Pavilion offering 

an outdoor setting

• Largest airport convention hotel in Northern California with an 18,148 square foot

Grand Peninsula Ballroom

• High-speed Wireless Internet in guestrooms and meeting rooms

• Build to order LAN systems in all meeting rooms

• 100 DID lines readily available for use in meeting rooms

• 4 T1 point to point internet access with full class C

• DHCP & VPN support services on request

• 3 ISDN digital lines with 128 kbps access or video conferencing

• Certified Network Specialist on site

RECREATIONAL FACILITIES

• Heated outdoor freeform pool & jacuzzi

• Complementary fitness center with free weights, Lifecycles®, treadmills and

Stairmaster® fitness equipment

• Bayside jogging and bicycling path

• Knuckles® Historical Sports Bar featuring pool tables, interactive trivia, and 27 

sports monitors

• Numerous beaches within 20 minutes of hotel

• 2 miles, 18 hole San Mateo municipal golf course; 6 miles, 18 hole championship

golf course at Crystal Springs golf club; many other courses within 20 miles of hotel

POINTS OF INTEREST

• 3Com (Candlestick) Park (49ers)

• SBC Park (Giants)

• Downtown Burlingame

• Downtown San Francisco

• Silicon Valley

• Paramount’s Great America®

• Half Moon Bay

• Union Square

• Moscone Convention Center

• Fisherman’s Wharf

• Napa and Sonoma Valley 
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